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I. 3AT'AJIBHI TOJIO’)KEHHSA

1.1. IToso’keHHsT TIPO TOPSIAOK 1 MPOLEIYPH BPETYIIOBAHHS KOHQMIIKTHUX
cutyamiii (mani — Ilonoxenus) B OnexcaHapiiiCbKOMYy MOJITEXHIYHOMY (paxOBOMY
KOJIE/[K1 Ma€e Ha MET1 BPET'YJIFOBaHHS Ta BUPIIICHHS KOHQIIKTHUX CUTYaIlll, 3aCBOEHHS
neJJaroriYHUMU IparliBHUKaMH Ta 37100yBadamMu ()axoBoi MEPEIBUIINOI OCBITH MOJICIICH
MOBEJIHKKA y KOHMJIIKTI, TpaBujl opraHizaiii O0e3KOH(IIKTHOI B3a€MOJIIi; 3axX0JH,
CIpSMOBaH1 Ha MOKPAIICHHS AKOCTI OCBITH Ta MiABUIIEHHS €()eKTUBHOCTI pOOOTH IS
3a0e3MevYeHHs] TPO30POro TPOIECy, CIPSIMOBAHOTO HA BHUPIMICHHS KOHQIIKTHUX
CUTYyaIlii Ta MpoOJIeM B HAUKOPOTIII TEPMiHHU.

1.2. lonoxxeHHs po3poOIEHO BIAMOBIAHO AO:

« Koncrurymii Ykpainu;

« Konekcy 3akoHiB mpo mpaiio YKpainu;

o 3axony Ykpainu Big 05.09.2017 p. Ne 2145-VIII «IIpo ocBiTy» (31 3MiHaMu Ta
JIOTIOBHEHHSIMU );

o 3akony Ykpainu Big 06.06.2019 p. No 2745-VII «IIpo ¢axoBy nepensuiry
OCBITY» (31 3MiHaMU Ta JOTIOBHEHHSIMH);

o 3axony Ykpainu «IIpo 3anoGiranHst KOpymiii»,

o 3akony Ykpainu Bim 06.09.2012 p. Ne 52-07-VI «IlIpo 3acanu 3amobiranss
Ta TPOTHAIl AuCKpumiHaiii B YkpaiHi» (31 3MiHAaMH, BHECEHUMH 3T1IHO
13 3akonom 1263-VII Bix 13.05.2014 p.);

 3akony Ykpainu Biz 08.09.2005 p. Ne 2866-1V «IIpo 3a0e3nedyeHHsT piBHUX
MpaB Ta MOKJIMBOCTEH JKIHOK 1 YOJIOBIKIBY (31 3MiHAMU);

o MeTonuHuX peKoMeHAAIH 11010 3alI00ITaHHs Ta BPETYIIOBAHHS KOH(IIIKTY
iHTepeciB, 3aTBepukeHuX pimeHHsM HA3K Ykpainu Big 29.09.2017 Ne 839;

o 3akony VYkpainu Big 18.12.2018 p. No 2657-VIII «IIpo BHeceHHA 3MiH
710 IeSKMX 3aKOHOJIaBUMX aKTiB YKpPaiHU 100 MPOTHU I OyIIIHTY (LIBKYBAaHHIO)»;

o CraryTty OnekcanapiicbKoro moJiTeXHIYHOTO (DaXOBOTO KOIEIXKY;

o THIIIMX HOPMATUBHO-TIPABOBUX aKTiB YUHHOTO 3aKOHOJABCTBA YKpaiHU 1100
3amo0iraHHsl Ta BpETryJIIOBaHHS KOH(IIKTHUX CHUTYyalllii B OCBITHbOMY TPOIIECI,
y B3aEMOCTOCYHKaX.

1.3. ITonokeHHsT perjJaMeHTYy€e 3acCTOCYBAaHHS 3aXO[IB INMOJO BHUSBIICHHS Ta
3ano0iraHHss KOHQIIKTHUX CHUTYallld, aJlfOPUTM MAiil y 3B'SA3KYy 13 BCTAaHOBJICHHSIM
KOH(DJIIKTHUX CUTYyalli Ta CHOCOOM 1X BPETYJIIOBAaHHS.

1.4. TlonoxeHHsI BU3BHAYAE TOPAJIOK 1 MPOLIEAYPH BPETYIIOBAHHS KOH(MIIKTHUX
cuTyalliil y Takux chepax:

1.4.1. 3ano6iraHHs KOpyMili Ta BPEryItOBaHHS KOH(MIIKTY 1HTEPECIB;

1.4.2. perymntoBaHHd KOHQIIKTIB y B3a€EMOCTOCYHKaxX CYO'€KTIB OCBITHBOT'O
CEpEeIOBHIIIA;

1.4.3. peryntoBaHHsS KOH(IIKTIB B OCBITHHOMY TIPOIIECI.



I1. OCHOBHI ITOHATTA

2.1. TepMiHH, sIKiI BXKUBAIOThCA Y 1IboMy [looxeHH:

e aKQJeMiYHA €THKA — CYKYNHICTh CTHUYHUX TMPHUHIMUIIB Ta MPaBUI,
BU3HAYCHUX 3aKOHOM, SIKHMH MalOTh KEpPyBAaTHCS CYO'€KTH OCBITHBOTO IPOIECY Ta
OCBITHBOTO cepenoBuina Konemxy;

e aKa/IeMiUYHUII eTHUKeT — TIpaBWIa B3aeMOJli W TOBEHAIHKH CYO'€KTIB
OCBITHBOT'O TPOIECY Ta OCBITHBOTO CEPEAOBHINA B MPOIEC] CIUIBHOI TISIBLHOCTI Ta
CHIKYBaHHS;

e KOH(JIIKT — TIpOIleC KPaWHBOTO 3arOCTPEHHS CYMEPEYHOCTEN Ta OOpPOTHOU
IBOX YW OIlJbIle CTOPIH Yy PO3B'S3aHHI 3HAYYMIOI I HUX MPOOJEMH, SKUN
CYNMPOBOKYETHCS HETATUBHUMHU €MOIIISIMH Ta BHUMAara€ po3B'sS3aHHS; 1€ 3ITKHCHHS
iHTEepeciB oci0 1 Tpym, iXHIX 1ed, IPOTHWIEKHUX MOTIAIAIB, TOTPeO, OIIHOK, PiBHSA
IparHeHb, JoOMaralb TOIIO.

o KOHQUIIKT iHTepeciB — peanbHI a00 Taki, IO BUAAIOTHCA PEATBHUMH,
CyNepeyHOCTI MIDK TPUBATHUMH 1HTepecaMu ocoOu Ta 1ii  CIy>KOOBUMHU
NOBHOBRXCHHSIMU, HASBHICTh SKUX MOXE BIUIMHYTH Ha O0'€KTUBHICTH abo
HEYNepPeKEHICTh MPUUHATTS PIllIE€Hb, @ TAKOXK Ha BUMHEHHS UM HE BUMHEHHS 1M i
yac BUKOHAHHS HaJIaHUX i CITy>kOOBUX TOBHOBAKECHb;

o KOHQUIIKTHA cHUTyaliss — cuTyarisi, 1Mo ¢GIKCye BUHMKHEHHS pPeabHOI
CYIIEPEYHOCTi, TMOB'I3aHOT 3 CEKCyaJbHUMHU JIOMAaraHHsSMHU, JIUCKPUMIHAINIEI0 Ta
KOPYIILI€0, MOTpedax 1 colladbHUX OUIKYBaHHSAX BUKJIAJadiB Ta 3100yBadiB (paxoBoi
MEepEe/BUINOI OCBITH, ab0 CHUTYyallis, 10 CTAHOBUTHh NEPEIIKOAY ISl JOCSTHEHHS
MOCTaBJIEHOI METH Xo4ya O OJHOr0 3 YYacCHUKIB B3a€MO/Ili; MEBHA CYKYHHICTh
XapaKTePUCTUK OCBITHBOTO TMpOIeCy / OCBITHBOTO CEpPEIOBUINA Ta TMCUXIYHUX
BJIACTUBOCTEHN Cy0'€KTIB OCBITHHOTO MPOLIECY / OCBITHHOTO CEpenoBHIla (3100yBayiB
OCBITH, BHKJaJadiB, KepiBHOro ckiaay Komemky, DOMOMDKHOTO IMEpCOHANy), sKa
NEeTepMiHy€ 3ITKHEHHS Yy I[IHHICHUX, EMOIIMHUX, KOTHITUBHHUX Ta IOBEAIHKOBHUX
posiBax ocio;

o KOPYIIisi — BUKOPUCTaHHS 0CO00I0, 3a3HAYEHOI0 y YaCTHUHI mepiii cT. 3
3akony Ykpainu «IIpo 3anmoGiranHst KOpymilii», HalaHuX il CITy>KO00BHUX TOBHOBAXKEHB
YH TMOB'I3aHUX 3 HUMH MOKJIMBOCTEH 3 METOIO OJIepKaHHS HEMPaBOMIPHOI BUTOIU 200
OPUUHATTS TaKOT BUTOJIM YK MPUHAHATTS OOIISTHKY / TIPOTIO3HIIIT TaKOT BUTOIU JJIs cebe
Y IHIIMX OC10 a0o BIJAMOBIIHO OOIISHKA / MPOMO3ULIsA Y4 HaJaHHS HEMPABOMIPHOI
BUTOJIM 0C001, 3a3HaueHiil y 4. 1 cT. 3 3akony Ykpainu «lIpo 3anoOiranHs Kopymiii»,
a00 Ha 11 BUMOTY 1HIIMM (PI3UYHUM YU IOPUAUYHUM 0CO0aM 3 METOI0 CXUJIMTH 1110 0CO0y
70 TIPOTHUIIPABHOTO BHUKOPUCTAHHS HAJAaHUX i CIy)KOOBHX TIOBHOB@)XCHb YH
MOB'SI3aHUX 3 HUIMU MOKITUBOCTEI;

e KOH(ITIKTOreHn — coBa, Mii (UM Oe3MisUIbHICTH) CIPSIMOBaHI Ha Te, 1100
oOpa3uTu, TPUHU3UTH OIOHEHTA, BUBECTH WOro 3 pIBHOBaru (po3aparyBaTw,
PO3IIOTUTH);

¢ 00'eKT KOH(JIIKTHOI cuTyamii — e MarepiaidbHa (pecypcu), colliajlbHa
(Bmama) abo nmyxoBHa (imes, HOpPMa, MPUHIIMI) IIHHICTh, JIO BOJOJIHHA a0o
KOPUCTYBaHHS KOO MPAarHyTh CTOPOHU KOH(ITIKTY;



o mpeAMeT KOHQUIIKTHOI cuTyamii — 1e 00'eKTUBHO MpUCYTHA a0o0 ysBHa
npoOJieMa, 110 € OCHOBOIO KOH(IIKTHOI CUTYaIlii;

o Ipo0JIeMa KOH(PIIKTHOI cUTyalii — 1€ Ta CyNepeyHICTh, III0 BUHUKAE Yepes
00'eKT KOH(JIIKTHOI CHUTYyallll Ta CTa€ MPUYMHOIO MPOTHUOOPCTBA CTOpiH (TIpodieMa
BJIaJI1, B3AEMUH, TIEPIIOCTI, KOHKYPEHIIii, ICUXOJOTTYHOI CYMICHOCTI TOIIIO);

e BperyJIl0BaHHsi KOH(JIIKTY — MPUBECHHS CTOPIH KOH(PIIKTHOI B3a€MO/Iii 10
NPUMHPEHHS NUIIXOM IIePEeroBOpiB, yYacTl TOCEPEIHHUKIB abo apOITpakHOTO
BTpy4aHHs. Lle — yacTkoBe BUpIIIEHHS KOH(IIKTY, TPUMHUHEHHS BIAKPUTOI 00pOTHOH,
MPU LIbOMY MOXKYTh 30€epiraTicCsl BHYTPIIIHI IPUYUHH, SIKi CIOHYKAIOTh A0 KOHQIIKTY;

o BUpilIeHHS] KOHQJIIKTY — 3aKiHUYeHHS KOH(IIKTHOI B3aeMOIIl MIX
CTOPOHAMH, TIOJJOJIAHHS OCHOBHOI CYNEPEYHOCTI CTOPIH, IO € JKEPEIOM KOH(DIIKTY,
YCYHEHHS MOro Ha piBHI BHYTPIIIHIX YCTAHOBOK, a TAKOXK 3aBEpIICHHS KOHMIIKTHOTO
3ITKHEHHS 3 J00poi BOJI HOro y4YacHUKIB, JOCSTHEHHS HUMHU TEBHOI 3rOAH IO
npo0iemi;

o CIIOCI0 BHUpilIEHHS] KOH(QIIKTY — CYKYNHICTh XapaKTepHUX 3aco0iB
(YxwiieHHs, NPUCTOCYBaHHS, KOH(MPOHTAIs, CHIBPOOITHUIITBO, KOMIIPOMIC), IO
BIJIDI3HSIIOTh CTHJIb TOBEAIHKH, O0Opa3 i 3 YCYHEHHS MPUYMHH KOH(IIIKTHOTO
31TKHEHHS;

o IPUMUPJIUBI NMpoOLEIYyPH — YMOBU Ta METOAU (TIOTO/KyBajbHa KOMICIs,
MIOCEPETHUIITBO, apOiTpaXk) BpEryTlOBaHHS KOH(MIIKTY.

2.2. Kondmiktai cutyamii B Konemki MOXXyTh BUHUKATH MIXK:

« 3700yBayaMu (haxoBOi NEPEBUILOT OCBITH Ta aIMIHICTPALII€IO;

« 37100yBayaMu (paxoBO1 NEPEABUILOI OCBITU i BUKJIAAa4aMHt SIK CTOPOHOIO, 1110
BUJIa€ HaBUAJIbHI 3aBAAHHS Ta KOHTPOJIOE iX BUKOHAHHS,

o TPYZIOBUM KOJIEKTUBOM Ta aJIMIHICTPALII€I0;

« 3100yBayamMu (paxoBoi MepeIBUIIOI OCBITH;

o TICJIATOT1YHUMH MPAIliIBHUKAMH,

o IICJIATOT1YHUMH TTPAI[IBHUKAMH, 1HIIIMMHU CIIBPOOITHUKAMHU Ta aIMIHICTPAIII€IO.

2.3. ]I MOHITOPUHTY 3a CHUTYAII€r0 MO0 KOHPIKTHUX cuTyarii B Komemki
IPOBOJSATHCA CUCTEMATUYH1 ONTUTYBaHHS Cy0'€KTIB OCBITHROTO CEPEIOBHUIIIA.

III. CHCTEMA 3AIOBII'AHHSI, BUABJIEHHSI TA BPET'Y TIOBAHHA
KOH®JIIKTHUX CUTYALIN B KOJIEJ7KI

3.1. lllnaxu 3ano0iraHdst KOHYIIKTHUM CUTYaIlisIM:

o INITAHYBAHHS COIIaJIBHOTO PO3BUTKY KOJICKTUBY;

e CTBOPEHHS HAJICXKHUX YMOB TIpalli, MOXJIMBOCTI IMiJABUIIECHHS KBasi(ikari,
YMOBH JIJIs1 Kap'€pHOTO 3pOCTaHHS, OpraHi3allisi BiIMOYHHKY;

o BIIKPUTICTh JisibHOCTI Konemxky, moctiitHe iH(OpMyBaHHS MpaliBHUKIB
PO pe3yabTaTH U LTl TISJIbHOCTI HABYAJIBHOTO 3aKJIaaYy;

o TTIACHICTH 1 KOJIETIAbHICTh, TOBEJICHHS MOCTABICHUX 3aBJaHb 10 PO3YMIHHS
KOXXHHUM YJICHOM KOJIEKTUBY, BU3HAUCHHSI PIOPUTETIB PO3BUTKY SIK YChOT'O KOJIEKTUBY
Konemxky, Tak 1 OKpeMuX HOTO YJICHIB,;

* IEMOKPATUYHICTh MPHU MPUAHATTI TUX YH THIITUX PIIICHb, 10 CTOCYIOTHCS BCIX
abo okpeMux uieHiB KoJieKTuBy Konemxy;



* po3poOKa YITKMX MOCAZAOBHX IHCTPYKIIM, SKI BHUKIIOYAIOTh IUTyTAaHUHY 1
0e3BI1IMNOBIJAJILHICTD;

* IOBipa y B3a€EMOBIIHOCHMHAX 3/100yBayiB (haxoBOi MEPEABHUIIOI OCBITH,
MeJaroriYHUX MpalliBHUKIB, WICHIB KOJEKTUBY Ta CTPYKTYPHUX MiAPO3ALTIB;

* 00IpyHTOBaHAa BHUMOIJIUBICTh JO MIJJIETJIUX Y BUKOHAHHI HUMHU TPYIOBOI
JTHUCHUILIIHY;

* clipaBeJIMBa BUHArOpo/a 3a Ipailto (MopaibHe 1 MaTepialibHEe 3a0X0UCHHS );

* MoCTiifHa TypOOTa PO 3a/10BOJICHHS MOTPeO Ta iIHTEpeciB 3100yBayiB (paxoBoi
MEePEABUINOI OCBITH, IEAATOTTYHHUX MPAIIBHUKIB Ta ciBpoOiTHUKIB Konemky;

* TOTPUMAaHHS IPUHLHUITY COLIAaJIbHOI CTIPABEJIUBOCTI y OyAb-SIKUX PIIICHHSX,
[0 CTOCYIOThCS IHTEPECIB KOJEKTUBY  OCOOMCTOCTI;

* (popmyBaHHA y MeJaroriyHuX MpaliBHUKIB, 3100yBayiB (haxoBOi MEpeIBUIIO]
ocBiTH, cmiBpoOITHUKIB Kojemky BHCOKOI MCHXOJOTO-MeNaroriyiol  KyJabTypH
CHUJIKYBaHHS;

* IPIOPUTETHICTh 1HTEpPECiB 37100yBauiB (haxoBOi MEPEABUINOI OCBITH,
JOTPUMAaHHSI BUMOT CTYJEHTOOPIEHTOBAHOI'O HABYAHHS i BUXOBaHHSI 3rigHO 3 1. 11, CT.
1 3akony Ykpainu «IIpo dhaxoBy nepeaBuIly oCBIiTY»;

® BKIIOYEHHS BHUXOBHOTO KOHTEHTY, IIOB'I3aHOTO 3  HENPUHHATTAM
JUCKPUMIHAIII, BUXOBaHHSM TOJIEPAHTHOT'O CTAaBJCHHS JI0 IHINUX JOJEH y pobOodi
HaBuaIbHI iporpamu Konemxy.

BaxxnuBoro yMOBOI 3amoOiraHHs KOH(IIKTHUM CHUTYallisiM Yy COLIAJIbHO-
negaroriyHoMy mpoteci B Kosemxi € BiIMOBa BiJf aBTOPUTAPHOT CUCTEMHU YIIPaBIIHHS
MEJAroriYHUM MpoLEecOM, KOH(IIIKTOIOTYHA MO1H()OPMOBAHICTh Cy0'€KTIB OCBITHBOTO
npoiecy Ta GOpMyBaHHS iX KyJIbTYpHU CILIKYBaHHS.

3.2. OcHOBHI HaINPSAMKH 3am00iraHHs KOH(IIKTHOT CUTYAITii:

1) CTBOopeHHs O00'€KTMBHUX YMOB, IO TEPEHIKOPKAIOTh BHHUKHEHHIO U
JECTPYKTUBHOMY PO3BUTKY MEPEAKOHGPIIKTHUX CUTYAIIIH.

2) OnTuMizallis ~ OpraHi3ailifiHO-yNpaBIiHCBKAX  yYMOB  CTBOPEHHS W
GyHKIIOHYBaHHS CTPYKTYpHUX miapo3ainiB Konemky.

3) VcyHeHHS COMiaIbHO-TICUXOJIOTTYHUX MPUYMH KOH(PIIKTHAX CUTYAIiH.

4) Heitrpanizailiss 0COOMCTICHUX MPUYUH BUHUKHEHHS KOH(IIIKTHUX CUTYAIii.

KoHCTpyKTHBHOMY  pO3B'Si3aHHIO ~ KOH(MIIKTHUX  CUTyallli  CIPUSIOTH
BUKOPUCTAHHS OTIOHEHTAMU CTpPATerii CIIBPOOITHUIITBA I KOMIIPOMICY, PETYJIFOBaHHSI
KOH(DJIIKTHUX CHUTyallld KEpIBHUKOM KOJEKTHBY, MiHIMIi3allil HETaTUBHUX €MOLIN
OMOHEHTIB, iX BUCOKI MOPaJIbHI i MPOQeciiiHi AKOCTI TOLIO.

3.3. Iii Ta cmoco6u 3amo0iranHst KOHMIIKTHOT CUTYaIlli:

¢ 30€piraTu CaMOKOHTPOJIb, BUTPUMKY;

o IATH MOXJIMBICTh TAPTHEPY BUCIOBUTH MPETEH3IT;

o HE BCTYIIATH B CYNIEPEUKY, HE IEPEXOIUTH Ha OIIHKY Cy0'€KTa SIK 0COOMCTOCTI;

o BUCJIOBUTH MPOXAHHS MapTHEPA, CHOPMYITIOBATH 3MICT IPETEH31T Ta KiHIIEBHIA
pE3yNbTaT, AKOTO BiH MIParHe;

¢ 4ITKO Ta OO'€KTHMBHO BHCJIOBIIOBATH CBOIO TMO3WIIIO0 OO0 OYiKyBaHb
napTHEPa;

e HAMATaTHCS TOTPUMYBATHCS PIBHOCT1, OOMIPKOBYIOYH MPOOJIEMH;



o SIKIIIO TIOMUJIMJIMCS, BU3HATH MIOMUJIKY, aJie CTIOKIHHO, 0€3 CaMOTIPUHIKCHHS
Ta 3 T1IHICTIO;

o IPUNHATH MPOIIO3UIIIIO 1 IOMOBUTHCS TIPO ManOYyTHE;

e HAMAraTHUCs MiATPUMYBaTH OaJaHC MIIOBUX CTOCYHKIB y KOHCTPYKTHBHHUX
MEXKax.

IV. BUPIIIEHHS KOH®JIIKTHUX CUTYALINA Y COEPI 3AIIOBITAHHSI
KOPYIILII TA BPEI'YJIIOBAHHA KOH®JIIKTY IHTEPECIB

4.1.V pasi oTpuMaHHs JaHHUX IIOAO BUIAJKIB MposBiB Kopymnuii B Komemxi,
3m00yBad (haxoBOi MEPEABUINOI OCBITH, MEIATOTIYHUN TPAIIBHUK a00 CIIBPOOITHHK
Konemxy Mae mpaBo mojaTH 3BEpHEHHS 3 METOIO BUPIIIECHHS CHUTYyallil Ha iM's
aupekropa Kosiemxy abo 3BepHYTHCS 10 «CKPUHBKU JOBIPHY.

4.2. Anminictpanis Konelky NpOBOIUTH aKTHUBHY pPOOOTY 3 yYaCHUKaAMU
OCBITHBOT'O MPOLIECY 11010 1H(GOPMYBaHHS PO HASIBHICTH Ta MPU3HAUEHHS «CKPUHBOK
TOBIP.

4.3. Cy0'ekTH OCBITHBOTO CEPEIOBUINA MAIOTh YHUKATH KOH(IIIKTY 1HTEpPECIB,
1110 BUHUKAIOTh K PE3yJIbTaT OCOOMCTUX CTOCYHKIB.

4.4.Y pa3i BUHMKHEHHSA KOHQJIIKTY iHTEepeciB 3 OOKy Oyab-SKHX CYyO'€KTiB
OCBITHBOTO TIpOIIECY 37100yBad OCBITH, MENAroTiYHUN MPaIiBHUK a00 CHiBPOOITHUK
Konemxy 3 MeTO0 BUPILIEHHS CUTYAallli MAaIOTh MOKJIMBICTD MTOAATH 3BE€PHEHHS Ha 1M'sl
nupekropa Konemxy.

4.5. [lopsimok po3riisily 3BEpPHEHb IIOAO MPOSIBIB KOPYNUIi Ta KOH(MIIKTY
iaTepeciB. Jupektopom Komemxy ctBoproeThes (y paszli HEOOXITHOCTI) KOMICIs 3
pO3IUIAly 3BEPHEHb MO0 MPOSABIB KOPYMIl Ta KOHQIIKTY 1HTEpECiB, CKJIaj SKOI
bopMy€eThCS B 3aJI€KHOCTI BiJl KOHKPETHOT CUTYaIlli.

Jlo ckiaay KoMicii 3 po3Tisiy 3BEpHEHb 1010 MPOSBIB KOPYIIli Ta KOH(PIIIKTY
1HTEpECiB HE MOKE BXOJAUTH 0c00a, i1 KO OCKapKEHO Y 3BEPHEHHI.

Kowmicis mpuiiMae pilieHHsS II0JI0 3aXOJiB 3 MPUBOAY OTPUMAHOTO 3BEPHEHHS
npotsarom 10 po6ouux IHIB 3 MOMEHTY ii OTpUMaHHS.

V. BUPIIIEHHA KOH®JIKTHUX CUTYAIIN OO0 BPET'YJIIOBAHHS
KOH®JIIKTIB ¥ BBAEMOCTOCYHKAX CYB'EKTIB OCBITHBOT'O
CEPEJOBHUIIIA

5.1. Jlna oTpuMaHHs JOTIOMOTH y PO3B'sA3aHHI KOH(JIIKTY Y B3aEMOCTOCYHKaX,
3100yBay OCBITH, NIEJJArOTTYHUM MpaliBHUK abo criBpoOITHUK Kosemky (B 3a/IeKHOCTI
B1Jl XapakTepy KOHQIIKTHOI cuTyallii) rmojae 3BepHeHHs nqupekTopy Konemxky, romaosi
CTyAeHTChKOTrO CaMOBPSAyBaHHS, TOJI0B1 NPO(CIUIKOBOIO KOMITETY.

5.2. Ha mincraBi 3BepHEHHs, nupektop Komemky, BKMBa€ 3axo[iB IIOO
PO3B'sI3aHHA KOHQIIIKTY Y B3a€EMOCTOCYHKaX a00 KOH(MIIKTHOI CUTyalii IpUu3HauYaodu
KOMICIt0. 3a pe3yibTaTaMy aHali3y BUHUKJINX KOHQIIKTIB 200 KOH(MIIKTHUX CUTYaIlii
KOMICisl Ha/Ia€ MMCbMOBI MPOTO3uIlii qupexTopy Komnemxy.



VI. BUPIIEHHA KOH®JIKTHUX CUTY AL
B OCBITHBOMY ITPOLECI

6.1. [Topsimok BupiieHHs] KOHQIIKTHUX CUTYaIlll, MOB'SI3aHUX 3 OIlIHIOBAHHSIM
3HaHb Ta HABYAJIBHUX JIOCATHEHB 37100yBaviB (DaxoBOi MEepeIBUIIIOT OCBITH IIepeadadae
CTBOPEHHS Ha TIepioJ] MPOBEJAEHHS MiJICYMKOBOTO CEMECTPOBOTO KOHTPOIIIO
PO3MOPSIPKEHHAM JUPEKTOpa AMENSAIHHOT KOMICIL y CKIJIajli: TOJI0OBa — 3aCTYIHHUK
IUPEKTOpa 3 HaBYaJIbHOI pOOOTH, rOJIOBa IMKJIOBOI KOMICII, 3a SIKOIO 3aKpirieHa
OCBITHS KOMIIOHEHTA, BUKJagad Ifi€i abo 1HIIOI IMKIJIOBOI KOMICIi, IKHM BHKJIaJa€
BIJIMOBIAHY KOMIIOHEHTY, ajie¢ He OpaB ydyacTb B MPOBEACHHI I[bOTO CEMECTPOBOTO
KOHTPOJTI0, TIpeACcTaBHUK CTyIeHTCHKOTO caMOoBpsyBaHHs Komemxky.

3-moMiK 4ieHIB ATeNSIiiHOT KoMicii 0OMpaeThes cekperap KOMicii i
pO3MIISy 3BEpHEHB (CKapr) 3700yBadiB OCBITH MIOMO MiJCYMKOBOTO CEMECTPOBOTO
KOHTPOJIIO iX 3HaHb.

3 MeTow JOTPUMAHHS TMPUHIMIIB JOOPOYECHOCTI, BIAMOBIIAIBLHOCTI,
aKaJeMI4yHOI CBOOOIH, 00'€KTUBHOCTI ATEIsIiiiHa KOMICIS:

6.1.1. Posrnsinae 3BepHeHHS (CKapry) 3100yBayda OCBITH HE MMi3HIIIE HACTYITHOTO
JTHS TTICJIS TIOJTAHHS.

6.1.2. Pe3ynpTaTu po3risiay anemsiiiHOro 3BEpHEHHS (cKapru) 3700yBaueBi
OCBITH MOBIAOMJISIIOTH BIApa3y MICIsl IPUUHATTS PIllIEHHS, TIPO IO 3100yBay OCBITH Ta
YICHH KOMICIT HIANUCYIOTh BIAIOBIAHUI HPOTOKOJL.

6.2. 3ng00yBaui ocBiTH Komemky MarOTh MOXIHBICTH 1HIIIIOBATH 3MIHY
BHKJIaJlada OCBITHROI KOMIIOHEHTH 3 TIPUYMHHA HE3aJ0BOJICHHS IIPOIIECOM Ta
pe3yNbTaTOM BHKJIaJAaHHS a00 0COOMCTOI HEMPUA3HI 3 OOKY BUKJIaJaya.

6.3. AkamemiuHa Tpyna mojae Ha iMm's pupekropa Komemky BMoTHBOBaHE (3
JOKJTQJIHAM TIOSCHCHHSM TIPUYHMH) 3BEPHEHHS MO0 3MiHM BHKJIaJada OCBITHBOT
KOMITOHEHTH.

6.4. ITopsimok po3risiay 3BEepHEHb 3700yBadiB OCBITH III0JI0 3MIHM BHKJIa/Iada
OCBITHBOT KOMITOHEHTH:

o nupekTopoM Konemky y pa3i HeoOXiTHOCTI CTBOPIOETHCS KOMICIS 3 PO3TIISAY
3BEpPHEHHS aKaJIeMIYHOI TPYIU 100 3MIHU BUKJIaJa4a OCBITHROT KOMIIOHEHTH, CKJIA]]
K01 (POPMYETHCS B 3aJICKHOCTI BiJf KOHKPETHOI CUTYaITli;

o KOMICIS TIPUIIMAE PIIICHHS 11010 3aXO1B 3 MPUBOY OTPUMAHOTO 3BEPHEHHS
npotsarom 10 po6ounx [HIB 3 MOMEHTY HOTO OTPUMAHHSL.

VII. BULINOBIJTAJIBHICTH TA BPET'YJIIOBAHHSI KOH®JIKTHOI
CUTYANII

7.1. OOOB'SI3kM TMEAAroriyHUX MPALIBHUKIB Ta KEPIBHUKIB CTPYKTYPHHUX
migpo3auiiB Konemxy cTocoBHO KOHGIIKTHAX CUTYAIIIi:

o iHhOpMyBaHHS (TIpOBEACHHS O€CiZ, TICUXOJIOTIYHUX TPEHIHTIB IIOJI0
3amo0iraHHs, BUSBIICHHS Ta BPEr'YJIIOBaHHSI KOH(MIIKTHUX CUTYaIlii);

«3amo0irands  (KepiBHUKaM  CTPYKTYPHUX  MIIPO3JUTIB  3amoOiraHHs
BUHUKHEHHIO KOH(JIIKTHUX CHUTyaIlili, CBOE€YACHO BUSBISITH iX Ta 1H(QOpMyBaTu
aaminicTparito Komemxky);



 YTPUMAaHHS BiJ] OyIb-SKUX J1{ a00 pillIeHb /10 Yacy ONMPUIIIOJHEHHS BUCHOBKIB
CrieliaJIbHOT KOMICIT 111010 BPETY/II0OBaHHS KOH(MIIIKTHOT CUTYaITi.

7.2. Metoau pearyBanHs Ha KOH(MJIIKTHI cuTyallii qupekropa Konemky:

« Occizia 13 CTOpoHaMH, IO KOH(IIKTYIOTh 3 METOIO BHU3HAYCHHS MPUYHH Ta
CYTHOCT1 KOH(JIIKTHOI CUTYaIIIT;

o iHpOpMyBaHHS BIJAMOBIIHMX OPraHiB y BHUIIAJKYy CIIPHOI cHUTYyarii abo y
BUIAJIKY TPAKTYBaHHS OJIHIEIO 13 CTOPIH KOH(MIIKTHOT CUTYaIlli K KPUMIHAILHOT;

o iIHpOPMYBaHHS YYaCHHUKIB KOH(IIKTHOI CHUTYyaIlll PO BUCHOBKM KOMICIi Ta
3aMpoNOHOBAaHI MMPOEKTH PIIICHB;

¢« KOHTPOJIb 33 JOTPUMAHHSAM 3alPOTIOHOBAHMX BUCHOBKIB Ta PIllIEHb KOMICII.

7.3. TexHomnorist BperyntoBaHHs KOH(IIKTHUX CUTYyaIliil:

o inopmaniiina (BuaydeHHs 3 1HGOpPMAIIHHOTO TOJNS  MOMHJIKOBOI,
nepekpydeHoi iHpopMarlii, ycyHEeHHs YyTOK TOIIIO);

o KOMYHIiKATHBHA (OpraHi3allisi CIUIKYBaHHS MiX CyO'eKTamMu KOHMIIKTHOI
B3a€MO/III Ta X MPUXUIbHUKAMHU; 3a0e3MedeHHs €(eKTUBHOTO CIIJIKYBaHHS);

o COLlIAIbHO-TICUXOJIOTiYHA (poboTa 3 HehOpMAIbHUMH JiJepaMH  Ta
MIKpOTpylaMH, 3HIDKCHHS COIladbHOI HANpPYXEHOCTI Ta 3MIIHEHHS COIIaJIbHO-
MICUXOJIOTIYHOTO KJIIMAaTy B KOJIEKTHBI);

o OprauizamiiHa (po3B's3aHHS KaJApPOBUX IUTaHb, BUKOPUCTAHHS METO/IB
3a0XOUYCHHSA Ta MMOKapaHHs, 3MiHA YMOB B3a€MO/IIi).

7.4. CiocoOu BHUpIIIEHHS KOH(DIIKTHUX CUTYyaIIi:

o AIMiHICTPATUBHUI (TIONIEPEIKEHHS, IOTaHa, 3BUIbHEHHS, IEPEBEICHHS Ha 1HIITY
JUITHKY POOOTH, PIllICHHS CY/Ty, BUKJIFOYEHHS 3-TIOMiK 3/100yBa4iB OCBITH Ta 1HIIIL.) — 3T1THO
3 Koncrutyuiero Ykpainu, Komekcom 3akoHIB mpo mpairo, 3akoHoM Ykpainu «IIpo
MOPS/IOK BUPILIEHHS KOJIEKTUBHUX TPYIOBHX CIOPIB (KOHMIIKTIB)»;

o megaroriynmii (Oecijla, NMEPEKOHAHHSA, IMPOXAHHS, PO3'SICHEHHS HaJaHHSA
TICUXOJIOT1YHOT JTOTIOMOTH 1 T. 1H.).

VIII. HPUKIHOEBI ITIOJOXEHHA

8.1. ITonoxkeHHST TIPO MOPSIAOK 1 MPOIEAYPH BPETYIIOBAHHS KOH(IIKTHUX
cutyariii B Konemxki € mokaasHUM HOPMATUBHO-TIPABOBUM aKTOM, IO 3HAXOAUTHCS Y
BUIBHOMY JOCTymi sl 3100yBaviB (paxoBoi mMepenBHUINOi OCBITH, IEJaroTiYHHX
MpaliBHUKIB, CIIBpOOITHUKIB Konemxky.

8.2. TTonoxeHHs 3aTBepmKyeThes pimeHHsaM [lenaroriunoi pagun Komemky ta
BBOJIUTHCS B JIIF0 HaKa30oM aupektopa Komemxy.

8.3. 3minu Ta nonoBHeHHs 110 [lonokeHHsT MOKYTh OyTH BHECEHI 3a PILICHHSAM
[Tenaroriunoi pagu OnekcaHapiHCHKOTO MOMITEXHIYHOTO (HaXOBOTO KOJICIIKY.



